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SUSTAINABILITY AND CORPORATE SOCIAL RESPONSIBILITY (CSR)

Being a socially responsible corporate entity, ORIXM is committed to conducting business responsibly and investing in 
communities for their sustainable development. Corporate Social Responsibility is, therefore an integral part of ORIXM’s ways of 
working. At ORIXM, we believe in building long term relationships with the community at large and all its stakeholders and 
embrace transparency in all work processes. Detailed policies and procedures are in place to enable us to meet the legal, ethical, 
commercial and public expectations of the communities in which we operate.

ORIXM’s primary operation is Islamic financing and all its activities are carried out within environmental and social guidelines. In 
addition to the entity, our employees also volunteer for both social and environmental causes. 

Pakistan is among those low-income bracket countries that appallingly suffer from a dearth of blood donors. Despite having 64 
% population under 30 years of age, only 10% blood comes from voluntary donors. This year, ORIXM collaborated with The Indus 
Hospital for the “Blood Donation Drive" at the Company premises.

ORIXM also volunteered to join hands with WWF for “Tree 
Plantation Drive” which was a significant move to respond 
to growing environmental challenges and improving 
ecological standards in Pakistan. With the support of 
WWF’s representatives, 200 mangroves tree saplings 
were planted at WWF Westland Centre and plants were 
also distributed among staff in order to encourage them to 
plant more trees that is helpful in reducing global warming. 

ORIXM also organised a “Medical Camp” in collaboration 
with Essa Lab for employees in office premises. In this camp 
employees were provided few basic tests free of cost 
other medical test on discounted rates and free medical 
consultation from General Physician. 

Breast Cancer claims 40,000 lives in Pakistan annually and one 
of the major concerns regarding the disease is the lack of 
information, which ultimately leads to failure in early diagnosis. 
In the month of October ORIXM conducted a Breast Cancer 
Awareness Session. Showing its solidarity to the cause, ORIXM 
staff members also wore pink ribbon. 
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Beach Cleaning

A “Beach Cleanup” activity was also arranged at Sandspit. 
ORIXM employees lived their values thoroughly by 
passionately volunteering themselves for this cause and 
cleaning a large area of the beach. 

COMMUNITIES: 

ORIXM continues to provide financial assistance to various 
charitable and non-profit organizations. We support a range 
of fund raising events and projects, which focuses on 
children’s health and education in under privileged members 
of society such as The Citizens Foundation (TCF) that provides 
education to the underprivileged in the country, Layton 
Rahmatulla Benevolent Trust Hospital (LRBT), a trust that 
provides free eye care, The Kidney Centre, a hospital 
providing facilities in relation to kidney diseases, Sindh 
Institute of Urology and Transplantation(SIUT) which focuses 
on urological diseases for the poor, and Professional 
Education Network, a trust providing professional education 
to the underprivileged.

ORIXM also encourages its staff members to individually play 
their role as responsible citizens and participate for noble 
causes. Therefore a “Career Counselling’’ session was 
conducted by the team of ORIXM at TCF

OCCUPATIONAL SAFETY & HEALTH:

Health and safety of employees is also an utmost concern of 
ORIXM. We ensure Safety and Health of our employees as 
well as their families through the following steps.  

• There is a medical first aid box which is refilled at regular
intervals at all ORIXM offices

• Manual and automatic Fire extinguishers along with
smoke alarms duly installed at various points within the
office premises.There is designated Fire Marshall and
Fire warden at each ORIXM office with necessary
supplies and apparatus. Moreover, Drills are conducted
to measure and improve upon the evacuation time in
case of any disaster or emergency.

• Health and safety incidents, if any, are escalated to the
monthly Country Operational Risk Committee meetings

• All employees are under Health & Group life Insurance
coverage.

• All the employees are provided mineral drinking water at
the work place.

• High level of hygiene standards are maintained while
serving tea, coffee to the employees and business 
guests.

• Smoking in prohibited within the office premises and
areas are designated for this purpose.

• All offices are equipped with adequate security
measures including CCTV monitoring.
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EVIRONMENTAL PROTECTION MEASURES:

It is our resolve to consume minimum natural resources, 
create low emissions and waste. In order to protect the 
environment which is a global cause, we have formed a 
“Carbon Footprint Reduction Committee”. Through our 
carbon committee we continuously strive to reduce our 
carbon footprint by adopting new ways to implement 
efficient business practices which are environmental friendly. 
We are confident that we will achieve our ultimate aim of 
carbon neutrality through reduction in carbon emission in our 
work and by planting trees. The Company also strongly 
discourages un-necessary use of paper and encourages 
re-cycling of paper for internal office use.

ENERGY CONSERVATION:

The ORIXM is well aware with its obligation towards the 
energy conservation. The Company has installed energy 
savers and Light Emitting Diode (LED) Blubs in the office 
premises. Carbon Committee also ensures minimum 
utilization of electricity during lunch breaks and a�er office 
hours besides making full use of natural day light.

FINANCIAL CONTRIBUTION IN ECONOMY 

The entity has disbursed PKR 2,682 billion in total which have 
been used to foster the growth in various sectors critical to 
the country’s development. ORIXM vows to continue being 
partner to the development of the country.
FINANCIAL CONTRIBUTION TO EXCHEQUER: 

The ORIXM has contributed PKR 24.4 million to the National 
Exchequer during the year 2018 to 2019 in form of taxes.

EMPLOYEE RELATIONS:

Amicable staff relations, recognition of merit and 
performance of employees by giving them both monetary and 
non-monetary incentives such as excellence awards and 
annual performance bonus. Providing on-going opportunities 
for learning and growth of staff, both on-the-job and through 
formal training programs such as training on Communication 
& Leadership, Islamic Financing, and Takaful & Anti – Gender 
Harassment etc. are all practiced at ORIXM.

EQUAL OPPORTUNITY EMPLOYER:

ORIXM is an equal opportunity employer and does not 
discriminate on the basis of gender, language, race, religion 
and disability in compliance with all legal requirements ORIXM 
appoints special persons. The responsibility of HR is to ensure 
transparency in regard of suitable recruitment and 

compensation on the basis of merit, experience and 
qualification.
We specially encourage minorities, ladies and different abled 
individuals to apply for each role in our recruitment process. 

CONSUMER PROTECTION AND ANTI-CORRUPTION 
MEASURES:

Business ethics, anti-corruption and customer confidentiality 
protection measures are taken seriously at ORIXM as we 
believe, that ethics of employees play a vital role in the 
development of institutional reputation and sustainability. On 
one hand our relationship with customers rely on mutual 
trust, and to retain this trust we set out customer’s interest 
first while ensuring to provide highest standard of service, 
treating all customers fairly with transparency and 
responsibility. Whilst on the other hand our processes are 
such that ensure that trust is not violated. Adherence to a 
policy on Anti Bribery and Corruption (ABC), for which the 
employees are trained regularly and restriction of information 
to a need basis only with adequate back up of data and a 
closed process complying with all applicable laws & 
regulations, including Shariah governance, ensure the highest 
level of governance.


